General hotel information

Seasons

The summer season applies in the summer from the beginning to the end of the season. The winter season applies at
Christmas/New Year and February. "Hasenwochen" are from 9.1 until 22.1.2016 and from 5.3 until 18.3.2016. All other times in
winter are considered the low winter season.

Company holiday
We are closed from the beginning of April until the middle of June, and from the middle of October until the middle of
December. Please contact us if you have specific dates in time.

Check-in / Check-out

Your rooms are available to you from 16:00 hrs on the day of your arrival. Reception is open until 18:00 hrs. If you will not be
arriving until after 18:00 hrs, please contact Reception. We would appreciate it if you vacate your hotel room by 11:00 hrs on
the day of your departure, and your apartment by 10:00 hrs.

Late Check-Out
If your room is still available, you can arrange to check-out at a later time for a surcharge. A new check-out time will be agreed. If
your room has already been reserved, we will be pleased to provide a safe space for your luggage. Please ask at Reception.

Sauna / swimming pool and whirlpool

The sauna is available between 10:00 and 20:00 hrs. The rate is CHF 30.- per hour. We recommend groups of up to 6 people. The
swimming pool is also open from 10:00 until 20:00 hrs. It is also available to non-residents. Admission including towel CHF 15.-
for adults and CHF 10.- for children from 6 years of age..

Internet
Guests are welcome to use the Internet free of charge.

Disabilities
We have three apartments with wet rooms that are suitable for use by people with disabilities. Please contact us if you require
any further information.

Underground garage
Each apartment has an underground car parking bay, which is available at a charge of CHF 10.- per day.

Pets
Pets are welcome; there is a charge of CHF 10.- per day. If you are planning to bring a pet, please inform Reception of this when
you make your reservation.

Ski room
In winter, each apartment has a locker in the hotel's ski room at its disposal.

Visitor taxes
0 to 5 years of age free of charge, 6-15 years CHF 1.75.- and from 16 years of age CHF 3.50.- per day
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